
Your Data Hub – an overview of how your data is used 
 

The Data Hub serves as a secure and centralised library of information about local people’s use of 
health and care services. This data has personal details removed and is held securely in the UK.  

In this document, you will find a brief overview of how your information is collected and used. For 
full details, please read the Data Hub Privacy Notice, which contains information about the data we 
collect and hold about you, why we have it, how we look after it and who we might share it with.   

Information flow within the Integrated Care System  

 



• Your information is collected from health and care services such as GPs, A&E attendances 
and home visits.   

• It is securely transferred and personal identifiers removed.   
• It is used to gain insights to support population health, evaluation of services, demand for 

services, quality of services, health outcomes, length of waiting list to see where 
improvements can be made.   

• This helps us to ensure we have the right services in the right areas that are meeting your 
needs.  

• Information is shared back to organisations providing and supporting health and social 
care. 

• If a health and care professional wants to offer a group of patients further care to help 
prevent illness occurring, they will request your details so they can offer care.  

Your Rights  

UK legislation and NHS England give the NHS the right to use this information for purposes such 
as commissioning, population health and service design requirements.  You cannot be identified by 
the Data Hub analysts.   

• You have the right to opt out of ways data is used.  
• You have the right to object and ask further questions. 

Other rights are managed by the people who share your data such as your GP surgery.  It is their 
responsibility to ensure the information is correct and up to date.  They manage many of your other 
rights such as accuracy and the right to be informed.  

Further information 

• How we keep data safe  
• How we use data  
• Examples of how your information has been used 
• Data Hub Full Privacy Notice 

 

To ask further questions, get involved, or to opt out (request your data is not used in certain ways) 
you can contact us via email, letter or phone.   

Email: nsicb.contactus@nhs.net 
Telephone: 01603 595857 

 

Postal address: 
 
NHS Norfolk & Suffolk Integrated Care Board 
8th Floor, County Hall 
Martineau Lane 
Norwich 
NR1 2DH 

 

https://www.norfolkandsuffolk.icb.nhs.uk/health/rights/information-records/the-data-hub/opting-out-of-the-data-hub/
https://www.norfolkandsuffolk.icb.nhs.uk/health/rights/information-records/the-data-hub/how-we-keep-data-safe/
https://www.norfolkandsuffolk.icb.nhs.uk/health/rights/information-records/the-data-hub/how-we-use-data/
https://www.norfolkandsuffolk.icb.nhs.uk/health/rights/information-records/the-data-hub/the-data-hub-use-case-library/
https://www.norfolkandsuffolk.icb.nhs.uk/documents/privacy-notice-for-secondary-use-of-data/
mailto:nsicb.contactus@nhs.net
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