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Your Data and How We 
Use It 



Norfolk and Suffolk ICS is a group of 
health and care services in Norfolk 
and Suffolk. This includes GPs, 
hospitals and social services. 
They help people get the care they 
need. 

 
 

Secondary use of data means using 
your information, but not for direct 
care, like an appointment. Instead it 
helps plan NHS services and 
improve care for people. 

 
 
 
 

A Privacy Notice tells you what 
information is collected and how it's 
used. It explains how your 
information is kept safe. Each 
organisation has a privacy notice to 
follow. 

 
 

Your information is protected by UK 
law. Only staff who are allowed can 
see it. Information is kept safe and 
used to make care better for 
everyone. 



The Norfolk and Suffolk Data Hub 
is a safe place where the NHS 
keeps and uses information. It 
combines information from ICS 
group members. Only authorised 
health and care staff can access it. 

 
 
 
 
 

Your information helps us to 
understand local health needs, 
improve care and find people who 
need extra support. 

 
 
 

Your personal information includes 
medical conditions and care plans. 
It is linked with information from 
other health and care services to 
help provide the right care and 
support when you need it. 

 
 
 

Your personal information is hidden 
and cannot be seen unless your 
health care service want to offer you 
care. You can see, change and limit 
what information you share. You can 
choose not to share your information 
for research. 
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